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Resilience — Learning from Recent Disasters In
Australian Cities
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If the 1980s and 1990s were the decades of the
“sustainable development”, the new century has brought
with it a notion of climate risks and fear of disasters. ...
“Resilience” now seem to offer the promise of hope that
“sustainable development”

once did...
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Karen Sudmeier-Rieux (2014)
University of Lausanne, Switzerland
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Resilience
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*|s not be confused with disaster response.
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e |s the ability to “bounce forward” following a
disaster, which could also be described as
of a community,
organisation or system.
Manyena et al (2011)
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Manual of

Operational

Procedures

for Flood Mitigation
at Wivenhoe Dam
and Somerset Dam
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Resilience Indicators

-
Engagement -
Leadership
& Culture
Decision Innovation &
Making Creativity
Resilience
Effective
Partnerships 1 ONG
Internal Proactive

Leveraging Breaking Unity of Planning
Knowledge Silos Purpose Strategies

Situation
Awareness

« Underlying resilience issues often relate more to the softer, less tangible aspects of an
organisation, such as its culture, leadership and vision. For example, qualities
fundamental to enabling different parts of the organisation to work together to achieve a
common objective include:

— good communication;

—relationships within the organisation;

— relationships with key customers and stakeholders;

— trust;

— a shared vision and priorities across the organisation.
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Relationships
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State Water Incident Management Framework Figure 4 Page 6  After Funtowicz and Ravetz



W-SMART
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 W-SMART Is strong platform with willingness to share.
—Nuclear Industry provides one of the best disaster knowledge
sharing platform using multimedia channels
—Create Web-based sharing tools, knowledge and pool of
expertise/resources

— Changing profile of water industry operators would make this
a critical necessity
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