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Agenda 

1. Trends in France 

2. Lyonnaise des Eaux positioning 

3. Lessons learned 

4. Smart management systems 
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Trends in France 

1. A market with more and more 

competition 

2. Asset management is now a 

major expense 

3. Clients/municipalities want to be 

more involved 

4. Clients/customers want to be 

more involved too 

5. Importance of Corporate Social 

Responsability 
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Our vision 

To become the preferred company of the city 
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A cooperative forum: « new ideas on water » 

Idéesneuvessurl’eau.net  
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Lesson 1: public is conscious about the 
importance of water vulnerability 

From urban water to great water cycle management 
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Lesson 2: people are looking for e-services and 
real time info 
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Lesson 3: municipalities are concerned about 
energy savings and green energy 
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Lesson 4: customers are concerned by 
their water invoices 

Social tarification 
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Smart management systems: More technology? 
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Smart management systems: More integration 
through “neural network”? 
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In any case 

Water Utilities want to be the best… 


